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Please note that these steps are necessary only for the use of umucyo.gov.rw 

on Firefox.  

Before you access www.mucyo.gov.rw 

1. Open Firefox and Click ‘Option’ under open Menu (  ) of Firefox  

 

 

2. Click ‘Privacy & Security’ under Options 

 

Guide to install certificate in Firefox to enable the use of 

www.umucyo.gov.rw on Firefox browser smoothly. 

 

http://www.umucyo.gov.rw/
http://www.umucyo.gov.rw/


Guide to install certificate in Firefox to enable the use of www.umucyo.gov.rw on Firefox browser smoothly. 

 

2 

 

3. Click a button ‘View Certificates’ on tab of ‘Privacy & Security’. (This button is at 

the bottom) 

 

 

 

4. Click button ‘Import’ on the popup of ‘View Certificates’.  

 

 

 

5. Find and Click file ‘SecuroneerCA.der’. This file is located in the folder as below 

 

 

C:\Users\[user account]/\AppData\LocalLow\S3ISTFramework 
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6. Click ‘Trust this CA to identify websites’. And Click ‘OK’. 

  (Option 'Trust this CA to identify websites' must be selected. It is very important) 

 

 

 

7. After importing, you can see the registered certificate on popup ‘Certificate 

Manager’. 
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8. You can now use www.umucyo.gov.rw on Firefox. 
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